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List of Article Types
· News about new products: Connectrix is an innovative company, and it frequently introduces new products. Connectrix Update includes information on the technology behind new products, the story of their development, and the implications for the customers.

· News about updates to existing products: While Connectrix releases new products, they also release updates to existing ones. Such news can be as important as new product announcements, and bear the extra distinction of catering directly to existing customers of the product in question.

· How-to articles on “obscure but useful features”: It is a hallmark of the computer industry that people use hardware and software in a basic way that accomplishes the task at hand, without really knowing much about how the software functions as a whole. Often, truly useful features go unnoticed simply because they are not obvious. These articles are intended to teach people a little more about the products they already use on a daily basis, and might ultimately prove very helpful.
· Profile of new employee: When a new CEO or other executive is hired at Connectrix, it would be interesting to find out more about them and have a clear sense of their background and what brings them to Connectrix. This could also apply to accomplished academics or researchers who come to the company.

· Profile of industry luminary: There are times when one person is largely the driving force behind an entire area of research or development, or simply inspirational leadership. Such people, through their contributions to the evolution of the technology, have helped make real what was once imaginary at best. Such innovators have claimed a place in history, and it could be interesting to profile them for the benefit of our customers, whether the people are affiliated with Connectrix or not. It is important to understand how the things we have now developed, especially because technology users often know little or nothing about the people who made their gadgets a reality.
· Q & A with product R & D: Sometimes the best way to find out what is going on in product development, whether it concerns new products or updates, is to speak directly to the people involved. Q & A articles with R & D staff could provide a more direct look at what is going on “behind the scenes,” in addition to making readers feel more a part of the whole process.

· Factors relating to the technology: Sometimes the technology itself is interesting in its own right, but non-technological factors that play a role in its design (or even its introduction) are interesting as well. For example, the field of ergonomics plays an important role in the design of input devices such as mice and keyboards. These underlying issues are as important to a product’s applicability and success as the technology itself.
· History of the technology: There is a large segment of technological history that factored into the evolution of computer hardware and software to what it is today. The historical context makes it easier to understand how things became the way they are now, and the reasons behind modern design paradigms and decisions.

· Welcome message: No issue would be complete without a welcome message from some leadership/authority figure. In our case, this is the newsletter’s editor. It is the editor’s job to put a friendly face on the newsletter, and provide the first thing people read when they first see each issue. The editor may introduce or refer to some of the stories in the newsletter, or simply make general comments about the state of the company or even the weather. This is largely up to the editor to decide.

